Request for Proposal
for a
Client/Server Electronic Library System
for the
[                                                           ]
Library

Sealed proposals for the purchase, installation, and maintenance of a client/server electronic library system for the __________________ Library, will be received at the address shown below until _________, local time, _____,.

Proposals received after that date and time will be returned to the Vendor unopened.

To be considered, Vendors must submit an original and _____ copies of their proposal in a sealed envelope or package, clearly marked with the Vendor’s name and address, and the words "Library Automation Proposal" addressed to:

____________________________________

____________________________________

____________________________________

____________________________________

A single vendor must serve as the prime contractor for all items contained in their proposal.

Contact for Further Information

Inquiries arising from any discrepancies, omissions, or other need for clarification in this document should be submitted in writing to the Library no later than ________.  The words "Electronic System Inquiry" must appear on the envelope or subject line of an e-mail to designated library contact.  The source of an inquiry resulting in a clarification will not be given.

Send inquiries to _______ name, _________ title, __________ phone _________ email.

This RFP and all subsequent modifications thereto are hereby designated as the sole reference and authority for the preparation of proposals, and take precedence over any and all information related to the acquisition obtained from any source either by verbal or written communication.  Clarification and/or addenda will be distributed to participating vendors who have indicated their intent to submit a proposal, provided such intent is communicated in writing no later than ___________.

Terms of Proposal

Proposal Validity Period

Submission of a proposal signifies the Vendor's agreement that its proposal shall be binding upon the Vendor and may be accepted by the Library at any time within 90 days after the date on which proposals are opened.  The contents of the successful proposal will be incorporated as part of the resulting contract with the successful Vendor.

Withdrawal of Proposals

Proposals may be withdrawn upon written or Faxed request, received from Vendors prior to the stated date and time of proposal opening.  Negligence, error, or oversight confers no right for withdrawal of the proposal after the time fixed for proposal opening.

Proposal Rejection

The Library reserves the right to reject any or all of the proposals received in response to this request.  The Library also reserves the right to waive any irregularities in proposals.

Vendor's Cost to Develop Proposal

The Library is not liable for any cost incurred by any Vendor prior to the award of a contract.  Costs for developing proposals in response to this request are entirely the obligation of the Vendor and shall not be chargeable to the Library in any manner.

News Releases

News releases pertaining to any award made by the Library as a result of this request will not be made without the prior written approval of the Library.

Warranties

Vendor must warrant that the system will operate in conformance with Vendor's written proposal submitted in response to the specifications contained in this document.  For one (1) year following delivery, Vendor will, upon timely notification, design, code, checkout, document and deliver promptly any amendments or alterations to the software that may be required to correct errors present at the time of system delivery and which significantly affect performance. Any hardware proposed will be warranted against defects in workmanship and materials, under normal use and service for a minimum period of one (1) year from the date of installation.  The warranty must begin upon completion of the system installation and the initial onsite training.

Contract Documents

The selected Vendor will be required to execute a contract with the Library.  This invitation to Vendors and the selected Vendor's proposal will become a part of the contract.

Proposal Evaluation

The Library and such advisors as it may choose to call upon will review and evaluate all proposals which are submitted by the time required, are presented in the format prescribed in this RFP in the form required, and which meet all of the requirements described in the RFP specifications.  The Library may or may not select the system with the lowest initial purchase price.

Proposals meeting the specifications will be based on the following criteria:

· Compliance with system specifications

· Past performance on delivery and installation of the software version proposed

· Availability of the system software for delivery at time of proposal

· Capacity for system expansion

· Expected lifespan of the system following installation

· System reliability

· Availability of maintenance support

· Initial acquisition cost

· Continued operating costs

· Additional capabilities available, and cost of such additional capabilities

· Training and documentation proposed

System Capacity Requirements

Vendor’s proposed system must support the following quantities of:

X,000,000
Bibliographic Records (titles)

X,000,000
Items (copies, volumes)

X,000,000
Authority Records

X,000,000
Patron Records

X,000,000
Annual Circulation Transactions

       X00
Concurrent User Connections (library staff)

       X00
Concurrent User Connections (public users)

These figures represent current database size and transaction volume.  Vendor should use these figures in calculating costs to implement the system and load data files.

In addition, Vendor must indicate the extent to which each of these quantities can be expanded to support future growth without additional costs.

Form of Proposal

Vendor's Proposal must be capable of being understood without reference to other documents, and must include, at a minimum, the following sections:

1.
Cover Letter

A brief letter of introduction, bearing the original signature of the Vendor's authorized representative.  The letter must include a statement certifying the Vendor’s compliance with the RFP requirements, the name and address of the firm submitting the proposal and the name of the person(s) authorized to represent the firm during the proposed consultation process.

2.
Vendor Profile

Vendors must include in this section a brief description of their corporate background, organization, staff, experience, and product line.

3.
Customer References

Vendors must submit a reference list of libraries of similar size currently operating with the system proposed here.  References must include library name, address, and names of contact persons.

4.
Configurations and Costs

This section must include a breakdown of all costs associated with the proposal, including all software, services, server hardware, and maintenance for the first year of operation after installation.  All costs associated with receiving software enhancements must be presented in the Vendor's financial response.  Costs must be summarized on the mandatory proposal form provided, although vendors may attach a more detailed cost analysis.

5.
Contract and License Terms

Vendor must include in this section a copy of the vendor's proposed agreement(s) for system purchase, software licensing, and ongoing support.  By submitting a proposal, Vendor certifies that, if selected, vendor will execute such an agreement without further addition of costs or terms.  The Library reserves the right to negotiate the terms of any proposed agreement.

6.
Response to Specifications

Proposers must respond to every functional, technical, and performance requirement contained in the FUNCTIONAL SPECIFICATIONS section of the RFP on the form provided and using the following criteria.

Y
YES.  Feature, function, product, or service is available as requested and is fully operational using the version proposed at one or more library sites.  Feature, function, product, or service will be delivered as part of the total cost included in the Mandatory Proposal Form.

O
OPTIONAL.  Feature, function, product, or service is available as requested and is fully operational using the version proposed at one or more library sites.  Feature, function, product, or service is not included in the Mandatory Proposal Form, but it can be added as an option at a cost to be quoted in detailed cost attachments.

D
IN DEVELOPMENT.  Feature, function, product, or service is under active development and operating in a test environment.

P
PLANNED.  Feature, function, product, or service is planned.  No development has begun.

N
NO.  Feature, function, product, or service is not available, in development or planned.

For any specifications to which the Vendor answers D, P, or N, Vendor must describe:

a)
The feature, function, product, or service being planned or developed, indicating the date after which the function and feature will be available in general release and operation in the system proposed to the Library

b)
Whether the Library will incur any added cost for the feature, function, product, or service once it becomes available, either as a direct cost of the feature, function, product, or service, or because the feature, function, product, or service will require replacement of or addition to hardware or software originally proposed for initial installation.

c)
If the feature, function, product, or service is not available, in development or planned, an explanation of how the specification might otherwise be met using alternative features, functions, products, or services available from the Vendor, including availability dates for any such alternative and any added costs, either direct or indirect.

Any such exception taken to any specification must be stated immediately following the specification in question.  The Library reserves the right to evaluate all proposals solely on the basis of currently existing features, functions, products, or services meeting the specifications as stated.

7.
Other Information

Vendors are encouraged to provide additional descriptive information on the proposed system software, hardware, services, etc., following these required sections.

Mandatory Proposal Form

The undersigned agree to furnish [Library Name] with an automated library system for the total price shown below in accordance with the specifications and the response attached hereto. 

	
	Initial Cost
	1st Year Support
	2nd Year Support
	3rd Year Support

	Server Software for up to ______ bibliographic records
	$
	
	$
	$

	Windows Client Software for use by up to ___ concurrent staff users
	$
	
	$
	$

	Web Client Software for use by up to ______ concurrent public users
	$
	
	$
	$

	Server Hardware configured for System Capacity Requirements
	$
	
	$
	$

	Peripheral Hardware (Quote only if specific components are required by your system.)
	$
	
	$
	$

	Professional Services:
	
	
	
	

	Data conversion and loading
	$
	
	$
	$

	Training
	$
	
	$
	$

	Any Other Charges/Fees
	$
	
	$
	$

	Total Cost, per Year
	$
	
	$
	$

	Grand Total, all 3 Years
	$

	Submitted by:
	

	Signed:
	

	Name and Title
	

	Date:
	


Server Software Requirements

Server Software to be included on Mandatory Proposal Form:

_____
a.
Bibliographic Control and Cataloging

_____
b.
Authority Control

_____
c.
Web-based Public Access Catalog, including User Request and Information Gateway

_____
d.
Circulation Control, including Inventory Control and Backup Circulation

_____
e.
Z39.50 server (version 3 and Bath Profile level 1 compliant)

_____
f.
Management Information System/Report Generator

Server Software to be quoted as Options

_____
g.
Acquisitions and Fund Accounting

_____
h.
Serials Control and Checkin

_____
i.
Electronic Data Interchange (EDI) Transaction Manager

_____
j.
Materials Booking

_____
k.
Academic Reserves

_____
l.
Outreach Services supporting remote or homebound users

_____
m.
Automated Telephone Notification/Renewal System

_____
n.
Digital Media Archive System

_____
o.
Content Subscription Services

_____
p.
SIP2, NCIP and RFID interfaces

_____
q.
Context Management System, including URL Resolver and multiple format cross-database searching

_____
r.
Collection Agency interface

_____
s.
9XX ordering interface

_____
t.
Alternate language OPAC interface

_____
u.
Bindery Interface

_____
v.
ILL interface

I.
General System Requirements

A.
System Architecture

_____
1.
The system must employ client/server architecture with an intelligent workstation client accessing a central database through software on a server.  One suite of software handles the application processing on the server, while another suite of software handles the end-user interface processing on the client.

_____
2.
The system must place no limit on record size, other than the limits imposed by the MARC21 standard.

_____
3.
Vendor must describe the proposed software’s expandability and portability, with specific reference to the system capacity requirements presented in this RFP.

_____
4.
The system must be fully self-contained and capable of being operated by library staff with no dependency on vendor services for its routine operation.

_____
5.
The system server proposed must operate under the Library's choice of either Windows 2000 or Unix as a true multi-user, multi-tasking system.

_____
6.
The system must permit, but must not require, distribution across multiple servers, specifically to an application server, a database server, and/or a web server.

_____
7.
The system must be an open system, with no dependency on the use of specific models or models of equipment operating systems, etc., to ensure the future viability of the system.

_____
8.
The system must be portable from one OS/RDBMS to another, i.e., from Unix to Windows 2000, or from one platform/OS to another, e.g., Sun Solaris to IBM AIX, etc.

_____
9.
The system must keep a log of each transaction which alters the database.  Logs must be date and time stamped so as to allow the system to reconstruct activity for any period.

B.
Software


Licensing

_____
1.
Vendor must include an unlimited license for web OPAC users connecting from OPAC workstations within the library, from other libraries, and from PC's in patrons, homes, offices, classrooms, etc.

_____
2.
Vendor must license the software for perpetual use for a fixed fee without additional royalties or service fees, except for ongoing software maintenance.


Programming Language

_____
1.
The system’s client applications must be written in C programming language.

_____
2.
The system must offer Application Programming Interfaces (APIs) that enable the Library to develop custom interfaces to all modules.  Vendor must provide training and documentation.  Since the Library may not choose to take advantage of the APIs initially, APIs training and documentation must be quoted as an option.

_____
3.
If Vendor, whether directly or through a successor or an affiliate shall cease to be in the information management software business, or if the Vendor should be declared bankrupt by a court of competent jurisdiction, the Library shall have the right to access, for its own and sole use only, for maintenance use only, one copy of the source code to the Software proposed hereunder.  Each source program supplied to the Library under this paragraph shall be subject to each and every restriction on use set forth in the Vendor’s Proprietary Software License and Hardware Sales Agreement.

The Library acknowledges that the source programs and their associated documentation are extraordinarily valuable proprietary property of the Vendor and must be guarded against unauthorized use or disclosure with great care.  The library waives any claims to ownership or part ownership in the licensed source code or any modifications made to the source code.

C.
Hardware


Server Requirements

_____
1.
Vendor must describe server platforms that may be used with the proposed system.


Client Requirements

_____
1.
Vendor must provide minimum requirements for staff PC workstations.


Network

_____
1.
The system must support a variety of TCP/IP network configurations.  (Actual network must be provided by the Library).

_____
2.
The system must have the ability to support wireless LAN and WAN configurations that support TCP/IP.

_____
3.
At the Library’s discretion, Vendor must offer network security consulting services and/or packages, to be provided by Vendor’s personnel.

D.
RDBMS / Applications / Database Management

_____
1.
System must be available with the Library’s choice of a Vendor-developed or Oracle relational database management system.

_____
2.
Vendor must describe available relational database management systems.

_____
3.
Full-text indexing and a full-text database search feature must be available to provide easy retrieval of records.
E.
Industry Standards / Protocols


Record Formats

_____
1.
The system must support the following formats for bibliographic data:

_____
a.
MARC21

_____
b.
CANMARC

_____
c.
UKMARC

_____
d.
AMARC21

_____
e.
UNIMARC

_____
f.
COMMINFO

_____
g.
COSATI/CENDI

_____
2.
Vendor must list other national and international standards with which the proposed system complies.


Z39.50 Bath Profile

_____
1.
The system, both clients and server, must be fully Z39.50 version 3 compliant and certified for Bath Profile Level 1 compliant, across all Functional Areas defined in the Profile:
_____
a.
Functional Area A for Basic Bibliographic Search & Retrieval, with Primary Focus on Library Catalogs

_____
b.
Functional Area B for Bibliographic Holdings Search & Retrieval

_____
c.
Functional Area C for Cross-Domain Search & Retrieval

_____
2.
Vendor must detail compliance across all three Functional Areas of the Bath Profile, and must indicate where and how compliance has been tested or verified.
_____
3.
Vendor must provide URL (web address) to Bath Profile information on its website.

F.
Security / Access Control

_____
1.
The system must provide security at database, workstation, and individual operator levels.  Describe.

_____
2.
The system must provide secure access control based upon unique user login, for types of record (e.g., fund, order, patron) as well as by function performed upon the record (e.g., Display, Add, Edit, Delete.)  Describe.

_____
3.
The system must check each user’s access privileges at login, and automatically disable or enable client functions (in real time) based upon the user’s profile.

G.
Services


System Implementation / Data Migration

_____
1.
Vendor must migrate the Library’s present databases to the proposed system so that the system must be fully operational on ‘Day One.’

_____
2.
Migration must include, to the extent such files are in present use by the Library:

_____
a.
bibliographic records (titles)

_____
b.
items / copies

_____
c.
authority records

_____.
d.
circulation transactions (charges, bills, holds)

_____
e.
acquisitions (vendor, orders, funds)

_____
f.
serials (control, checkin, chronology)

_____
g.
community information records (i.e., MFHD)

_____
3.
Vendor must agree that the details of the final implementation plan must be mutually determined by the Library and the Vendor.

_____
4.
Vendor must indicate any limitations or qualifications to the format in which records must be received by Vendor in order to be migrated.

_____
5.
Vendor must include a "gap" file or another process by which the databases may be brought up to date during the interval between export of the initial databases and completion of system installation and training.


Training /Consulting / Documentation

_____
1.
Vendor must list the number of training days proposed, by type of training course (e.g., staff, administrative).

_____
2.
The Library must have the option of videotaping training sessions for future library staff training purposes.

_____
3.
Vendor must provide a brief description of training courses.  Include training course location option(s), e.g., at library, Web-based, video.

_____
4.
Vendor must include a description of the complete documentation package available with the system.

_____
5.
The cost of one set of complete documentation on all hardware devices, if purchased from Vendor, and all system and application software modules must be included in the Vendor’s proposal.

_____
6.
Documentation updates for all appropriate manuals must be provided on a regular basis as additional capabilities, enhancements, or improvements are made to the system.

_____
7.
Vendor must make documentation updates and release notes available for local printing or downloading via the World Wide Web.


Software Maintenance

_____
1.
The proposed system must carry a minimum one-year warranty under which software maintenance must be provided without added cost

_____
2.
Maintenance of proposed software must be available from the Vendor on an annually renewable contract basis.

_____
3.
Vendor must provide a software maintenance program to include all future software updates and system enhancements applicable to system modules licensed.

_____
4.
Vendor must describe Help Desk hours and its procedure for prioritizing requests for assistance.

_____
5.
Emergency assistance must be available 24 hours a day, seven days a week, at no additional cost to the Library.

_____
6.
Vendor must describe its Web-enabled help desk interface.

_____
7.
Major system upgrades must be developed and released annually, so the library will receive the latest enhancements, regardless of the version of Vendor’s system that the library originally installed.

_____
8.
Software enhancements must be made available without further charge to all licensed libraries maintaining an annually renewable software support contract with Vendor.


Equipment Maintenance

_____
1.
The proposed system must carry a minimum warranty (three years for server; one year for any peripherals quoted) under which equipment maintenance must be provided without added cost.

_____
2.
Vendor must agree to place any required service call for hardware related problems to any maintenance subcontractor proposed.

II.
Software Functional Requirements

A.
Bibliographic Control / Cataloging

_____
1.
The system must offer a full text database that allows records for any type of material in any format to be created, migrated, searched and displayed, modified, exported, and deleted.

_____
2.
Changes resulting from MARC format integration must be accommodated without reprogramming.

_____
3.
The Bibliographic Control/Cataloging module must allow the Library to create and maintain full catalog records searchable only by library staff.

_____
4.
The Bibliographic Control/Cataloging module must provide Cataloging wizards that streamline the process of:

_____
a.
Adding a brief title record

_____
b.
Editing existing titles

_____
c.
Duplicating an existing title

_____
d.
Removing title, call number/volume or copies

_____
e.
Creating and editing call number/volume records

_____
f.
Adding or editing copies (includes global edits)

_____
g.
Offering authority control options (display, add, duplicate, edit, remove)

_____
h.
Bound-with processing is straightforward

_____
i.
Providing access to a cataloging review file

_____
j.
Transferring title, call number or copies

______
k.
Linking order line holdings to titles

_____
l.
Capturing and editing records from Z39.50 sources using a Z39.50 copy cataloging client

_____
5.
When duplicating a title, authorized staff must be able to pre-set values within the cataloging wizard, including but not limited to:

_____
a.
the automatic addition of a 006 field

_____
b.
hiding the record display from the Web OPAC (from public user searches)

_____
c.
item type (to prevent repetitive data entry)

_____
d.
item price

_____
e.
statistical categories

_____
f.
record format (e.g., MARC, Dublin Core, Map, etc.)

_____
g.
auto-generate temporary call numbers

_____
h.
whether to add a copy automatically when adding a call number/volume record

_____
i.
whether to auto-generate an item ID when adding a copy/item

_____
j.
ability to validate authority headings (if authority control is used by Library)

_____
k.
printing spine labels

_____
6.
When removing a title, call number, and/or item record, the Bibliographic Control/Cataloging module must alert staff if a bill or hold is associated with the material.  Staff must be able to immediately investigate the open transaction, without closing the removal process.

_____
7.
When using the Bound-with process to link bibliographic descriptions for items bound together, the Bibliographic Control/Cataloging module must use parent and child call number records.  A child call number with copies must not be bound with a parent call number.  A child call number must be linked to only one parent, but staff must be able to link a parent call number to an unlimited number of child call numbers.

_____
8.
In the transferring title, call number/volume, and/or copies process, authorized staff must be able to:

_____
a.
transfer all copies to an existing call number

_____
b.
transfer only selected copies

_____
c.
transfer all volumes

_____
d.
transfer only selected volumes

_____
e.
remove a title automatically after staff elect to transfer the last copy or volume to a new title

_____
f.
search and display bibliographic information without exiting the transfer process

_____
9.
Items on reserve or in transit must not be transferred.  Inactive, available title-level holds linked to a call number must also block the transfer.  The Bibliographic Control/Cataloging module must alert staff to such exception conditions when staff attempt to transfer records.

_____
10.
At Library staff’s discretion, records may be hidden from public user display at the title level (to hide bibliographic data and all associated items), the call number level (to hide selected volumes and all associated copies), item level (to hide selected copies), or by assigning the item to a “shadowed” location.

_____
11.
The Bibliographic Control/Cataloging module must support MARC format error checking, including:

_____
a.
error checking (tags, indicators, and subfields) for all formats

_____
b.
an error message displays when incorrect values are entered

_____
c.
prompts for correct data

_____
d.
automatically verifies and validates structure of each type of record maintained by the proposed system

_____
e.
performing the following error checks:

· Entry of valid tags

· Proper format as defined for each field (e.g., field length, character type, and numeric range checks.

· Valid entries in controlled fields (from authority lists or files)

· Presence of mandatory data elements.

_____
f.
supplies default data element identifiers (tags, indicators, subfield codes, etc.).

_____
12.
Whenever applicable, the Library may specify tags for each template as well as default codes.

_____
13.
The Bibliographic Control/Cataloging module must not require a specific interface to any MARC-based cataloging source.  Describe MARC record loading capabilities/utilities within the proposed system.

_____
14.
The Bibliographic Control/Cataloging module must include a utility for verifying uniform resource locator(s), or URLs, cataloged within MARC 856 bibliographic fields.  Describe.

_____
15.
The Bibliographic Control/Cataloging module must support creation, editing and maintenance of Community Information records in the MARC Format for Community Information and in a locally developed format.

Z39.50 MARC Cataloging Client

_____
1.
Bibliographic Control/Cataloging module must include a Z39.50 Copy Cataloging Client that can capture bibliographic records from any Z39.50 bibliographic resource.  Describe.

_____
2.
The Z39.50 copy cataloging client must capture MARC records from OCLC directly into the Library’s catalog, while at the same time updating the Library’s holdings on OCLC to reflect the addition of the record.

B.
Authority Control

_____
1.
The Authority Control module must link all authority-controlled bibliographic headings with corresponding authority records through an ANSI-standard thesaurus.

_____
2.
The system’s Authority Control module must include a machine-proposed authority feature based upon the Standard for Machine-Proposed Authority Records (http://www.loc.gov/catdir/pcc/strawn.html) developed for the Program for Cooperative Cataloging, which must generate a new authority record with reasonable values in the fixed field and 001, 005, 040, 1XX, and 670 entries (plus the 022 and 642-646 entries for a series heading).  These values must be automatically generated based on the information in the bibliographic record being validated.  Describe.

_____
3.
The Authority Control module must enable the system administrator to specify whether entry of bibliographic data which does not match an authority record must result in rejection of the input, or in a warning, in which case the system must:

_____
a.
display a browse list of possible authority headings from which the operator may choose by clicking the desired heading to replace the unauthorized heading in the bibliographic record

_____
b.
automatically flag the unauthorized entry for later display, review, and/or printing

_____
4.
The Authority Control module must support multiple authority files, including separate authority indexes for LC name and subject headings, NLM subjects, or other locally-defined indexes.

_____
5.
The Authority Control module must enable the Library to define an unlimited number of authority formats or types, and to specify the bibliographic fields and subfields addressed by each authority record type through policy configuration.

_____
6.
Vendor must describe the Authority Control module’s interactive authority control heading verification process.  Describe what the system does when an unauthorized heading is detected?

_____
7.
The Authority Control module must automatically generate appropriate See and See Also references from authority records for use in the online catalog.

_____
8.
At the Library’s discretion, the Authority Control module must be configured either to display cross-references but not to verify headings, or to display cross-references and also to verify headings.

C.
Circulation

_____
1.
The Circulation module must support the following features:

_____
a
full-text search of any word within any bibliographic field

_____
b
circulation functions at a workstation in real time

_____
c.
offer an interface with user self-check workstations

_____
d.
provide a graphical backup circulation client

_____
e.
enable operator to circulate uncataloged items on-the-fly (e.g., add a brief title, add copies)

_____
f.
brief bibliographic records, as well as charging and lending items for interlibrary loans

_____
g.
checkout

_____
h.
checkin

_____
i.
Renew all items or renew a single item

_____
j.
Bill a user

_____
k.
Pay a bill

_____
l.
Display, create, edit, copy, and remove user record

_____
m.
Confirm user address

_____
n.
Renew user privilege

_____
o.
Send user a message

_____
p.
Place, edit, display, remove holds

_____
q.
Claims returned

_____
r.
Lost card processing

_____
s.
Modify an item’s assigned due date

_____
t.
Mark item used and inventory item

_____
u.
Charge ephemeral (impermanent) items

_____
v.
Bookdrop checkin

_____
w.
Place and track items in transit (for multi-branch and multi-library systems)

_____
x.
Circulate items borrowed through ILL once a brief bibliographic record has been created, with local circulation loan parameters determined by a matrix of user profile, item type, and location

_____
z.
Lend items to ILL partner libraries by creating a user record for each library’s ILL department

_____
3.
When an item presented for checkout presents an alert of ‘still charged to previous user,’ the Circulation Module must allow staff to enter an override password to immediately discharge the item and must allow staff to immediately checkout the material to the present patron.

_____
4.
The Circulation module must sever the link between the item and user at discharge; however, it must be possible for authorized staff to determine the last user to have charged the item until the item is discharged by the next user, to allow investigation of any damage to items.

_____
5.
The Circulation module must interface seamlessly with other modules, including Cataloging, to enable authorized circulation staff to:

_____
a.
Add a brief title

_____
b.
Add copies

_____
c.
Change item barcode

_____
d.
Mark item missing or lost

_____
e.
Remove title, call number/volume or copies

_____
6.
The Circulation module must enable individual user record creation, as well as a patron load utility that allows user records to be imported and updated en masse.

_____
7.
When a user who has lost or misplaced his/her library card, the Circulation module must automatically deactivate the previous library card number and must transfer the user’s charges, fines, overdues, holds and bills to the new ID.


Checkout

_____
1.
Vendor must describe its circulation policy matrix that allows the Library to define the precise terms under which items can be circulated to users.  Circulation policies must be flexible, specific to the Library or to each individual library within a multi-library consortium.

_____
2.
The Circulation module must support checkout transactions of impermanent materials.  These checkout transactions must be recorded for statistical reports and checkout data, but must not be used to generate late notices or bills.


Checkin

_____
1.
The Circulation module must allow staff to accept payment for fees/bills during item checkin (e.g., accept payment for overdue fees) without leaving the discharging process.

_____
2.
The Circulation module must alert staff and immediately place an item in transit to its home location, if the item is checked in at a location other than its home location.

_____
3.
The Circulation module must support printing replacement barcodes for damaged item barcodes immediately upon item checkin.

_____
4.
The Circulation module must support the discharge/checkin of floating collection materials.  When floating items are checked out, then returned, they become a part of the discharging library's collection.  The Circulation module must prevent this floating discharge if the item is needed for a hold, booking, or reserve at another library.


Routing/Transit (For multi-library systems)

_____
1.
The Circulation module must automatically track an item’s current and home locations (e.g., Checkedout, ILL, Reference, Bookmobile) and must display these locations for staff and public user searches.

_____
2.
The Circulation module must permit staff to view items presently in transit to the staff workstations’ library (in a multilibrary system) at any time.


Renewals

_____
1.
The Circulation module must allow both the renewal of a single item and the renewal of all items charged to a user.  Staff and user self-renewal (for selected item(s), and via the web OPAC) must be available.

_____
2.
The Circulation module must alert staff attempting to renew items for delinquent, blocked, and barred public users.  Staff must have the option to investigate or enter an override password to continue with item renewal.

_____
3.
During renewal, staff must have the option to select a special due date, or to allow the Circulation module to automatically renew according to local library circulation loan policies.


Fines / Bills

_____
1.
The Circulation module must support an unlimited number of fine structures, such as hourly and daily.  Each fine structure amount may accrue in different rates (fifty centers per unit, two dollars a day, etc.)

_____
2.
Circulation staff must be capable of displaying all bills within a user record, as well as limiting the display to only bills for items belonging to the staff worker’s location.  The Circulation module must also enable the display of ‘paid’ bills.

_____
3.
The Circulation module must support both automatic, system-generated bills as well as manual, staff-initiated fines.  The Circulation module must support an unlimited number of manual fine reasons, including damaged, privilege, hold fee, ILL fee, photocopy.

_____
4.
The Circulation module must support graduated fines and other billing structures.

_____
5.
The Circulation module must support the calculation of fines and make this information available to staff and public users (via the user’s online OPAC account) prior to checkin of items and the creation of a bill.


Holds /Demand Management (Staff and Public User Placed Holds)

_____
1.
The Circulation module must check the validity of the user requesting a hold.  The Circulation module must check the user database and block users who are barred, inactive, not permitted to place holds, etc.

_____
2.
The Circulation module must examine library-level, group level, and system-wide levels of holds policies.  The system must enable a library to allow only its own patrons to place holds on items.  In addition, the system must enable a library to assign a higher priority ranking to its users’ hold requests (i.e., allow a library to state, ‘Fill requests for my library patrons first, then other libraries’ users.’)  The system proposed must allow a definition of one or more groups of libraries that allow reciprocal holds/other library’s users to place holds.

_____
3.
The Circulation Module must allow holds to be placed:

_____
a.
by staff

_____
b.
by public users within the library

_____
c.
by remote users via the web OPAC

_____
d.
at the title or copy level

_____
e.
over a range of materials to fulfill a “blanket hold” request (e.g., any novel by Robert Jordan)

_____
f.
only by authorized users and only on ‘holdable’ materials as determined by local library circulation policies.  For instance, a juvenile cannot place holds on materials, or cannot place holds on materials owned by another library within a multilibrary system

___
4.
For multi-library systems, hold fulfillment policies must consider (a) the user’s hold rank and (b) the item’s owning library’s policies when determining the next eligible user in the hold queue.

_____
5.
Vendor must describe how the proposed Circulation module satisfies user hold requests for any book/item by a particular author or for several items on a specific subject.


Offline Circulation

_____
1.
Vendor must describe the Circulation module’s standalone, graphical offline circulation feature.

_____
2.
The Circulation module’s standalone, graphical PC-based alternative must allow circulation to continue in the event the system cannot be used due to system failure, communications failure, downtime required for maintenance, etc.

_____
3.
The offline circulation feature must provide:

_____
a.
a feature to alert staff when circulating items to blocked users

_____
b.
support for item charge and discharge

_____
c.
renewals

_____
d.
payment collection

_____
e.
new user registration

C.
OPAC / Web Portal / Electronic Library

_____
1.
The OPAC must provide remote and on-site public users with an intuitive, easy-to-use Web interface.  The Library must be able to create custom web page and/or modify existing OPAC and OPAC Help web pages.

_____
2.
The system must use a single OPAC user login to present all resources and gateways to local or databases that an individual is authorized to access.  The OPAC must require that a user login to access the library’s catalog, at the Library’s discretion.  The OPAC module must also support generic or anonymous access to the Library’s catalog.

_____
3.
OPAC module must be ADA compliant.  Vendor must describe ADA compliance by the OPAC module.  Vendor must provide description of OPAC’s 508 compliance for presentation features.

_____
4.
Vendor must provide URLs (web addresses) for similar customers using the proposed OPAC product.


Searching

_____
1.
OPAC must provide keyword, phrase, and Boolean searches, as well as icons linked to Library-assigned search results lists, such as ‘Community Organizations’, ‘Oprah Novels.’ ‘Holiday Cooking’, or ‘Science Fair Books.’

_____
2.
OPAC keyword searching must be available for every word in every bibliographic record, if desired by the Library.  Relevance ranking must be supported.  Indexes must be available for searching, including Author, Title, Subject, and Periodical Title indices.

_____
3.
The OPAC must enable users to limit (i.e., filter) searches by:

_____
a.
Publication year (limits retrieval to titles published in, after, or before a specified date, or within a specified date range)

_____
b.
Language (limits retrieval to titles whose cataloging information indicates that they were published in the language specified)

_____
c.
Item type (limits retrieval to titles belonging to a specific material type out of the list of possible material types established by the Library, e.g., CDROM, DVD, video, reference book, periodical, etc.)

_____
d.
Item category (limits retrieval to titles belonging to the user’s choice of two specific item categories out of the list of possible categories established by the Library, e.g., Fiction, Nonfiction, Mystery, Children, etc.)

_____
e.
Format (limits retrieval to titles in a specified broader material type defined by the Library e.g., one of the seven defined MARC formats).

_____
f.
Location (limits retrieval to titles in a specified permanent shelving location within the Library).

_____
g.
Library (limits retrieval to items owned by a specified library within a shared catalog).

_____
4.
The OPAC must support broadcast Z39.50 searches of resources and databases.

_____
5.
OPAC must display Community Information records in MARC format, if these records are in use by the Library.

_____
6.
Community Information records must contain a free text format for data input and support links to scanned images, including maps, meeting minutes, etc.

_____
7.
The OPAC must enable the user to display maps or graphical shelving plans created by the Library and stored as graphic images.

_____
8.
The system must have an icon-based OPAC for children with sets of photo icons, specialized bibliographies such as Suggested Summer Reading, custom pre-set searches designed by the library for standard topics such as science projects or crafts, and preconfigured searches of interest to children developed by library professionals.


User Services / Personalization

____
1.
The OPAC must track an individual user's preferences and interests, organized into a list of "favorites" including, but not limited to, authors, subjects, library activities, reading groups, etc.  These "favorites" must be included in a user's personal online account.
_____
2.
The system must provide user self-service options, or User Services, through the OPAC, including the ability for users to review the status of their accounts and to view custom displays of:

_____
a.
Bills

_____
b.
Items charged, with due dates and accrued fines

_____
c.
Holds requested, with availability status

_____
d.
Replies to their requests of library staff, with ability to reply to the reply, or cancel request

_____
e.
Notes from library staff

_____
3.
OPAC user self-services must also include, at the Library’s discretion:

_____
a.
renewing eligible items

_____
b.
placing holds on items

_____
c.
completing online, library-defined Request forms, e.g., ILL, Purchase Request, Suggestions, Self-registration, Reference Questions, etc.

_____
4.
OPAC must support Web-based materials bookings/ item reservations.  Describe your support for material booking by public users.

_____
5.
The OPAC module must automatically analyze the Library’s overall circulation and display to lists of the Library’s most popular titles, authors, or subjects.  The OPAC module must update this information automatically.

_____
6.
The system must support MARC 856 fields in bibliographic records, so that OPAC users may click on the hyperlink (either actual URL or Library-substituted public note in subfield z of the MARC 856 field) to launch a linked resource, such as a website, digital image or audio file.

_____
7.
The Vendor must describe all digital media archive modules/products available.  The digital media archive module must address the media capture, registration, search, retrieval, and administrative requirements of the Library.  See additional specifications under Digital Media Archive, section J.  Is this product available only with the purchase of the OPAC module?


Alternate Language Interfaces

_____
1.
Vendor must list alternate language interfaces available for its OPAC.


Content Enhancement / Enrichment

_____
1.
In addition to the standard OPAC, Vendor must offer OPAC content enrichment features that will provide users with images and information similar to online book vendors’ sites, such as Amazon.com and barnesandnoble.com.

_____
2.
OPAC content enrichment must include the following categories:

_____
a.
book jacket / cover art images

_____
b.
reviews

_____
c.
author biographies

_____
d.
table of contents

_____
e.
excerpts or chapters

_____
f.
summaries

_____
g.
lists of best sellers from popular serials (e.g., Publisher’s Weekly, NYTimes)

_____
3.
Vendor must describe OPAC content enrichment products.  List content providers and approximate count of enrichment records by type (e.g., number of book jacket images, author biographies, etc.)

_____
4.
OPAC content enhancement / enrichment updates must be provided by the Vendor.  Library staff shall have no responsibility for maintaining the currency of enrichment categories.  Bestsellers lists must be updated by Vendor on a regular schedule.

D.
Web Portal / Context Management Solution


Broadcast Searching

_____
1.
Vendor must offer a broadcast searching option that can be integrated with Vendor's web OPAC to enable users to conduct simultaneous searches across both Z39.50 and non-Z39.50 targets including:

· commercial abstract and index databases,

· library catalogs,

· and search engines (like Google, Teoma, etc.)

_____
2.
The broadcast searching option must return a unified search result for all such searches, regardless of the targets or protocols used to search or retrieve results from each source.

_____
3.
The broadcast searching option must:

· speak to each source in its native language to provide superior results.

· keep access to resources reliable with continuous updates through subscription-based Resource Plugins

· deliver results merged into a single interface to enable users to limit searches, sort, deduplicate, and filter.

_____
4.
Vendor must describe its proposed broadcast searching option including protocols supported.


Open URL Resolution

_____
1.
Vendor must offer a fully functional Open URL Resolver compliant with current 0.1 OpenURL specifications.  (Indicate plans for support of future versions, especially the NISO 1.0 OpenURL specification.)

_____
2.
The Open URL resolution feature must accept an incoming (source) Open URL and provide genre-specific resolution services.

_____
3.
Vendor's Open URL Resolver must resolve an Open URL initiating with the vendor's proposed web OPAC, or with third-party OpenURL products, such as EbscoHOST, etc., to identify and retrieve information related to the original citation, even though such information  may be scattered among different providers.

_____
4.
Vendor's Open URL Resolver must return and resolve, wherever available, information from:

· Full-text document databases

· Abstract and index databases

· Citation databases

· Content databases with reviews, tables of contents, first chapters, summaries, author biographies, etc.

· Online library catalogs – both local and remote

· Interlibrary loan and document delivery services

· Web sites

· Electronically accessible resources of all kinds free or licensed, to which the library has access.

_____
5.
Vendor's Open URL Resolver must resolve connections to the different providers so they can be returned to the user in a single response.  Vendor must provide a list of providers currently supported.
_____
6.
Vendor's Open URL Resolver must use templates to determine how the parameters of an Open URL are translated into the actual URL that needs to be sent to any service providing resources.

_____
7.
Vendor's Open URL Resolver must include a Web based administrative interface enabling the Library to configure and maintain our holdings and subscription data and determine what targets we want to resolve to for any particular information resource and service.

_____
8.
Vendor's Open URL Resolver must provide a specially formatted spreadsheet to allow the Library to import our own information into the Resolver Knowledge Base.

_____
9.
Vendor's Open URL Resolver must permit gathering of statistics through standard webserver-style logs to provide management information on the types of link resolution being done by our users.
_____
10.
Vendor must offer a subscription to a knowledge base of resolution information defining sources and services for different genres of linked content along with periodic updates.


Context Management Solution

_____
1.
Vendor must offer a context management solution for collecting and organizing content from many different sources into easy-to-understand and easy-to-use context centers, or ‘rooms’ for its public users.

_____
2.
The context management solution proposed must be designed and built for use by libraries and library users, with library functions and library information in mind.

_____
3.
The context management solution proposed must provide tools for librarians to build and manage collections of resources in an electronic environment, regardless of the origins of the resources.

_____
4.
The context management solution proposed must not be limited to the Library's catalog or to resources held by the Library, (though the Library's catalog is one of the resources that must be accessible.)

_____
5.
Vendor's context management solution must enable the Library to organize and present resources including but not limited to:

· Traditional library collections (i.e. our OPAC and anyone else's)

· Digital media

· Online databases and publications

· The "free" Web

· Government and non-profit resources of all kinds

_____
3.
Within each 'room', resources must be presented seamlessly to the user.

_____
4.
Content must be arranged according to topic, purpose, and/or audience.

_____
5.
The context management solution must enable the Library to purchase completely crafted rooms from Vendor or create its own online context centers or ‘rooms’.  Vendor must offer all of the following options:

· carefully chosen content organized into pregrouped collections, and covering a minimum of 125 different subject areas specifically appropriate for libraries and built and maintained by a library subject expert.

· local customization of 'rooms' based on off-the-shelf “blueprints” supplied by the Vendor

· user-friendly tools to enable original local creation of individual rooms

_____
6.
The context management solution proposed must provide plugins to manage identification, syntax, and protocol translation with remote resources.

_____
7.
The context management solution proposed must provide authentication of  resources that require some type of end user identification prior to use, such as a cookie, specific IP address, login, password, or certificate.

_____
8.
Online context centers or “rooms” must be delivered through a context server that is responsible for managing user authentication and the navigation between different rooms.

_____
9.
No programming or other technical expertise must be required by Library staff to operate Vendor’s context management solution.

_____
10.
The context management solution proposed must incorporate seamlessly the Broadcast Searching and Open URL Resolver components specified above.  (These components should also be available separately.)

_____
11.
The context management solution must be easily navigable for the user.  When a public user enters a context center or ‘room’ and selects a resource:

· resource must open in a new window,

· a frame must appear at the top of the new window with a ‘return to Library Room X’ option,

· the original context room must remains open behind the new window

_____
12.
Vendor must provide sample images of or links to context ‘room’ arrangements.

_____
13.
The context management solution must enable format options within each 'room':

· Inline frames allowing another web site to be hosted within a 'room'.

· Streaming content for displaying syndicated news service feeds.

· XML-style-sheet based content modules to display linked 'rooms' content.

· HTML options allowing for inclusion of external HTML.

E.
Acquisitions and Fund Accounting

_____
1.
The Acquisitions module must be fully integrated with all system modules and must support an unlimited number of material types/formats, funds, vendors, orders, claims and transactions, without added cost.  The system must be dynamically updated in real time to maintain the currency of all records and statistics.  The Acquisitions module must support the following functions:

_____
a.
pre-order searching, with the ability to detect multiple orders during the order creation process

_____
b.
fund accounting

_____
c.
vendor accounting

_____
d.
selection lists that, when approved, can be used to create actual orders

_____
e.
ordering / invoicing

_____
f.
support MARC record order input via 9XX, supporting GOBI, Otto Editions, TitleSource II, iPage, and other services, even though vendors may not all download information in the same format.

_____
g.
receipt processing

_____
h.
detect holds on items during receiving process

_____
i.
currency control

_____
j.
payment

_____
k.
claiming

_____
l.
cancellation of orders

_____
m.
routing

_____
n.
statistics and report compilation

_____
2.
During pre-order searching, the Acquisitions module must allow staff to display records by searching any word in any field of a bibliographic record.  The system must clearly display item status, including items with on-order status, items charged, on hold, in the library stacks, etc.

_____
3.
The Acquisitions module must support currency control (order records from vendors who require another nation’s currency.)  The currency control feature must automatically calculate foreign currency purchases in local currency and allows the Library to maintain currency exchange tables.  At the Library’s discretion, exchange rates must be specifically entered and frozen or maintained by an exchange table.  An unlimited number of currencies must be supported.

_____
4.
Acquisitions statistics must be available in real-time as well as by statistical report(s).  Describe.


Fund Accounts

_____
1.
The Acquisitions module must permit:

_____
a.
temporary freezing of funds with override capability

_____
b.
freezing new order but permitting payment on outstanding orders

_____
c.
freezing both new orders and further payment

_____
2.
The Acquisitions module must:

_____
a.
enable each fund to be subdivided (categorized) by up to five levels

_____
b.
enable each subdivision to be used to group accounts together as an online workstation query

_____
c.
enable each subdivision to be used to group accounts together to report on cumulated spending in the different categories

_____
d.
allow remaining allocations to be carried over from one fiscal year to the next, if desired

_____
3.
The Acquisitions module must enable an authorized operator to:

_____
a.
create new accounts at any time

_____
b.
enter an initial allocation when an account is first created

_____
c.
update an account at any time

_____
d.
close out an account at any time, so long as there are no outstanding encumbrances against it

_____
4.
For each fund, the Acquisitions module must maintain the following information, which must be available through online display, without the need to generate a report:

_____
a.
the original budget allocation

_____
b.
dollar amount of orders outstanding (encumbered)

_____
c.
dollar amount of orders paid, the free balance

_____
d.
cash balance, the number of items on order

_____
e.
number received

_____
f.
number paid for

_____
g.
number of orders placed for the fund

_____
5.
The Acquisitions module must allow multiple distribution methods, including:

_____
a.
by library-defined holdings code

_____
b.
directly to requestor’s address

_____
c.
indirectly to requestor with shipment to library for processing


Vendor Records

_____
1.
The Acquisitions module must support an unlimited number of vendor records, accessible by vendor name (complete), vendor name (truncated), and vendor number.  The vendor record must include at least order and remittance addresses, library-supplied vendor claim period indicator, and performance statistics.

_____
2.
The vendor file must include performance statistics updated automatically and in real time, available online and through reports, that include, but are not limited to:

_____
a.
average receipt period in days

_____
b.
number of claims sent

_____
c.
number of copies cancelled

_____
d.
number of copies claimed

_____
e.
total amount ordered

_____
f.
amount encumbered

_____
g.
amount invoiced

_____
h.
amount paid

_____
i.
total number of orders

_____
j.
number of copies not received

_____
k.
number of copies paid

_____
l.
average order price

_____
m.
average price paid

_____
n.
average discount

_____
o.
supply times

_____
3.
Vendor records must support up to three distinct addresses per vendor, such as ordering, service, and marketing, and also provide notes / comment fields for Library staff.


Selection Records

_____
1.
The Acquisitions module must support selection lists with access controlled by user login and password.

_____
2.
The Acquisitions module must:

_____
a.
provide a selection list feature whereby titles the Library intends to order may be kept online

_____
b.
accommodate desiderata files, that may also generate "consider for re-activation" reports based on dates incorporated from the desiderata records

_____
c.
allow staff to vote on purchase decisions

_____
d.
must automatically link purchase requests to items contained in a selection file, which can be hidden from public view and made accessible only to authorized users


Order Records /Invoice Records

_____
1.
The Acquisitions module must support an unlimited number of order records.  Order records must be searchable by bibliographic information, including item ID.  Orders must be searched, browsed, or exactly matched by order ID, author, call number, general, medical subject, periodical title, series, subject, title and title control number.  Packing list and requisition numbers must also be searchable.  Orderline searching must also supported.  Acquisitions staff must be able to specify the fiscal cycle and acquisitions to search.

_____
2.
The Acquisitions module must prevent duplicate order ID numbers.  An alert must be provided staff before the order is saved to the database.

_____
3.
The Acquisitions module must:

_____
a.
prevent assignment of duplicate order numbers, whether entered manually or assigned automatically

_____
b.
support electronic submission of orders

_____
c.
support electronic data interchange (EDI)

_____
d.
accommodating multi-institutional and multi-fund shared acquisitions

_____
e.
link order records to the corresponding bibliographic record

_____
f.
report the current status of any and all titles ordered or received

_____
g.
use status information to signal for a variety of activities, such as produce purchase order, delete order, produce open order report, etc.

_____
h.
enable an authorized operator to access orders through the catalog, vendor, account, and requester

_____
4.
The Acquisitions module must automatically determine how to handle a partial receipt of ordered items, based upon Library policies.  Describe.

_____
5.
The Acquisitions module must support an unlimited number of invoice records.  Staff must have the option to search and retrieve invoices by:  invoice ID and optionally, a line number, a vendor ID, or a  check number.  Staff must be able to specify whether to display summary information, extended information, amounts, dates, and/or numbers associated with invoices.


9XX Ordering

_____
1,
Acquisitions module must enable the Library to download MARC records (via the web) from materials vendors and use the imported records to create orders automatically within the Acquisitions module.

_____
2.
Vendor must describe how it supports 9XX ordering for vendors and must specify which MARC tags can be used as the source for order data.


Electronic Data Interchange (EDI)

_____
1.
System must enable libraries to use advanced electronic data interchange (EDI) and X12 transaction set technology to manage their interactions with vendors and suppliers.  Describe.


Claiming / Cancellation of Orders

_____
1.
The Acquisitions module must be able to automatically generate a claim/cancellation letter to the appropriate vendor regarding copies/volumes canceled and the reason.  The Acquisitions module must be able to transmit claims and cancellations via letter, email, or X12.

_____
2.
If an order passes its library-defined 'date to claim', the system must automatically add a claim segment to the appropriate outstanding line items on the order.  Each claim segment must include a claim reason, number of copies claimed, times claimed, part or volume claimed (for multi-part items), date mailed, vendor response, date of vendor response, and claim status (OPEN, RECEIVED, CANCELLED.)  The system must update elements in the claim segment automatically.

F.
Serials Checkin and Control

_____
1.
The serials control module must control the receipt of journals, series and supplements, using the database common to all other modules, so no information is duplicated.

_____
2.
For serial subscriptions, the serials control module must include the following capabilities:

_____
a.
prediction

_____
b.
check-in / receiving

_____
c.
claiming

_____
d.
routing

_____
e.
bindery preparation

_____
f.
reporting

_____
3.
The serials control module must support the following industry standards:

_____
a.
SISAC checkin with SICI barcode scanning

_____
b.
MARC21 Format for Holdings Data (MFHD)

_____
c.
support but not require MARC Format for Holdings Data (MFHD)

_____
d.
if the library desires, automatically generate multi-library holdings data for the 852, 853, 863 and 866 holdings tags

_____
e.
holdings record follows the punctuation as described in Z39.71

_____
f.
supports NISO Z39.45 Claims for Missing Issues of Serials

_____
g.
support NISO Z39.55 Computerized Serials Orders, Claims, Cancellations

_____
h.
support NISO Z39.56 Serial Item and Contribution Identifier (SICI)

_____
i.
offer interface to third-party binding software application (e.g., LINCPlus)

_____
j.
retain the receiving dates for at least 105 most recent issues

_____
k.
associate printable copy-specific routing lists with users via the serials control record

_____
4.
Each serials control (checkin) record must:

_____
a.
be associated with a title in the catalog

_____
b.
designate whether or not to enter copy specific information into the catalog at checkin

_____
c.
establish the number of latest issues to display in the OPAC, with an authorized operator able to override this designation at checkin

_____
d.
accept the loading of data for titles held by other libraries and not controlled by the system for output in union list products

_____
e.
record and maintain discard information, for producing automatic discard alerts and instructional slips for disposal of issues

_____
5.
The Serials Control module must provide the ability to search for records by:

_____
a.
keyword search of every indexed bibliographic field

_____
b.
vendor

_____
c.
fund number

_____
f.
purchase order number

_____
g.
location

_____
h.
system assigned number

_____
i.
bibliographic utility assigned number

_____
6.
The Serials Control module must detect and alert operator about duplicates between firm orders and subscription orders for monographs in series.


Serials Control Record

_____
1.
The Library, or each library in a multilibrary system, may maintain its own serials control record.  The serials control record must:

_____
a.
designate whether or not to enter copy specific information into the catalog at checkin

_____
b.
establish the number of latest issues to display in the OPAC, with an authorized operator able to override this designation at checkin

_____
c.
establish custom naming patterns

_____
2.
Using the serials control record pattern, The Serials Checkin and Control module must have the ability to generate predictions, expected issues, for each serial.  A prediction record must contain information about a particular issue such as enumeration, chronology, and number of copies expected.  At the Library’s discretion, predictions may be generated as part of the receipt process once the last predicted issue has been received.

_____
3.
The system must allow a routing list to be maintained for each copy of a title to be received and must print a routing list for each copy received.  At the time of checkin, system must enable an authorized operator to indicate that the routing is not to be activated.


Claiming

_____
1.
The Serials Control module must flag items as missing, overdue, duplicate, or to be retained for reconsideration.

_____
2.
The Serials Control module must enable an authorized operator:

_____
a.
to automatically generate claim notices at intervals specified, in printed and machine-readable format

_____
b.
to add a claim to the claim list for a title by filling in a screen workform

_____
c.
to send as many claims as desired for a missing issue or copy

_____
d.
to specify the text of each claim

_____
e.
to determine claim action dates by expected receipt dates combined with an operator-specified claim interval

_____
f.
to change the claim interval for each title at any time

_____
g.
to identify issues requiring second and third claims according to library determined time lags that may be defined for various item types

_____
h.
to identify items for which three claims have been issued without a response being recorded, and make them available for staff review to determine further action

_____
3.
The Serials Control module must enable recording specific details of responses to claims.


Routing

_____
1.
The Serials Checkin and Control module must support both formal and informal routing lists.  Using formal routing, each routed issue is charged to the first user on the associated routing list.  As each user returns the issue to a designated point, the issue is discharged and then automatically charged to the next user on the routing list.  With informal routing, staff attach printed routing slips to the copy being routed.

_____
2.
With formal serials routing, the Serials Checkin and Control module must consult each user’s priority rank when establishing the order of recipients.  Users with higher rank should appear above lowered ranked users within the routing list.

_____
3.
The Serials Checkin and Control module must be able to maintain separate routing lists for each copy received for a serial.

G.
Reports

_____
1.
The Reports module must be fully-integrated with all other system modules, and provide a comprehensive suite of library-customizable report templates.

_____
2.
The Reports module must enable an authorized operator to schedule production of report output at a specified date and time and on a regular periodic basis, such as daily, weekly, monthly, and at pre-specified times.

_____
3.
The Reports module must enable an authorized operator to view completed reports on screen or to e-mail or print the report, at the operator's convenience.

_____
4.
On any database reports involving materials, such as new accessions lists, shelf lists, high/low circulation lists, and bibliographies, the operator can select items for inclusion based on any combination of bibliographic information (using full Boolean word and phrase searching) and on any combination of control information, for example collection, current status, number of circulations, number of holds, classification, and accessions date.

_____
5.
The Reports module must enable an authorized operator to specify the starting date-and-time and ending date-and-time that the report is to cover on reports involving historical data.

_____
6.
The fully-integrated Reports module must use the same user interface as other modules.  The Reports module must:

_____
a.
provide lists, counts, and statistical reports for each purchased module

_____
b.
provide row, column, and grand totals in applicable reports

_____
c.
provide reports for all record types within the proposed system

_____
d.
track statistical and management information by counting various staff processes to measure productivity, identifying items which are likely candidates for weeding, or tracking fund information for budgeting

_____
e.
perform housekeeping tasks by changing the status of groups of users, or removing users or items in batches when necessary

_____
f.
allow authorized operator(s) to select, customize, name, save and schedule reports

_____
g.
allow staff to display and/or e-mail finished reports

_____
h.
employ an easy, point-and-click interface with dropdown menus for report criteria selection


Inventory

_____
1.
The Circulation module must support marking items ‘used’ in-house for statistical reporting.  If an item has a special status (charged, on hold. in transit), a glossary must appear next to the item for displaying more item information.

_____
2.
The Circulation module must support the creation of a shelflist from inventory data in report output.  Also, staff must be able to list inventory by item number in a report.

_____
3.
The Circulation module must support the use of portable inventory scanners, provided the Vendor’s software is loaded to the Library’s portable scanners.

H.
Materials Booking

_____
1.
The Materials Booking module must be fully-integrated with other system modules.  The system must:

_____
a.
provide an online calendar and the calendar display can start at any month and display the number of months specified by the operator

_____
b.
enable a booking confirmation letter/notice to be sent to the user

_____
c.
alert the operator when the ship to date arrives, so that the materials may be charged to the user enable booked materials to be charged with a single keystroke

_____
d.
update appropriate item, user and booking records upon discharge

_____
e.
enable an authorized operator to edit the number of pieces in a booking record

____
2.
Prior to booking, the Materials Booking module must check the calendar to ensure that the date is free and set the number of days required to ship the materials to the user and get them back.

_____
3.
The Materials Booking module must enable an authorized operator to book any title or item in the database to any user in the database, subject only to policies established by the Library, for up to two years in advance.

_____
4.
Materials not returned by the correct return date become overdue and fines may be assessed.

_____
5.
The Materials Booking module must support public user-placed bookings via the OPAC.  Describe how your proposed system provides this user-empowering feature.

I.
Course Reserves Module

_____
1.
The Course Reserves module must have a fully-integrated academic reserves module that must:

_____
a.
provide identification and control of loans of materials on reserve for specific courses and for other reasons

_____
b.
enable the entry, modification, and deletion of item and course data

_____
c.
support loan periods different than regular circulation (e.g., hourly, minute)

_____
d.
circulate reserve materials using regular circulation functions.

_____
e.
support multiple reserve desks within a library, and across multiple libraries.

_____
f.
allow material not belonging to the library to be placed on reserve (e.g., an instructor’s copy).

_____
g.
provide the option to "shadow" (hide from public view) personal copy items

_____
h.
link each copy’s call number record with a reserve collection.

_____
i.
enable an item to be placed on reserve for more than one instructor and more than one course, to be searched by course numbers, course names and instructor’s names.

_____
j.
support electronic reserves, by supporting the 856 field of the MARC record and allowing links to and display of electronic reserves via URL’s entered in the 856 field.

_____
k.
automatically place a hold on items needed for the reserve desk, and this hold will be placed first in the hold queue.

_____
l.
enable searching of reserve titles by all fields in the OPAC

_____
m.
provide for a permanent reserve category

_____
n.
save deactivated course reserve lists and reactivate all or part of that list at a later time.

_____
2.
The Course Reserves module must maintain the following minimum data elements about reserve materials:

_____
a.
course and selection number

_____
b.
name of faculty member or other person placing an item on reserve

_____
c.
the item identification number

_____
d.
expiration date of the reserve

_____
e.
the date initially placed on reserve

_____
f.
the number of copies requested for reserve

_____
g.
both course and instructor keys for items placed on reserve, in addition to those of author, title, subject, item number, etc.

_____
3.
The Course Reserves module must change the library location in item records from the reserve location to the home location when items are taken off reserve.

_____
4.
The Course Reserves module must enter reserve fees into the financial files of the general circulation system and must provide for fee assessment and report.

_____
5.
The Course Reserves module must allow the restriction of circulation of reserve materials to reserve sites.

_____
6.
The Course Reserves module must enable the library to specify:

_____
a.
an alternate loan period for items charged or renewed from the reserve desk within a set time of the reserve desk closing time

_____
b.
the number of minutes before the reserve desk closes that the alternate loan period may be applied

_____
c.
the standard hours that the reserve desk is open

_____
d.
a different closing time for each reserve desk

_____
7.
The Course Reserves module must:

_____
a.
link course records with individual instructor/course reserve records

_____
b.
enable an authorized operator to create, duplicate, edit and remove course records online for entire quarters or semesters

_____
8.
The Course Reserves module must enable instructors to place automated requests for items needed for reserve, with automatic links between request and the bibliographic record for the item requested.

_____
9.
If the item is checked out, the Course Reserves module must place a recall on the item.

J.
Outreach Services (Remote / Homebound Patrons)

_____
1.
An Outreach Services module, fully-integrated with other system modules, must be available.  The Outreach Services module must:

_____
a.
automate the processes required to deliver materials to homebound and other patrons who cannot physically enter the library

_____
b.
support an unlimited number of interest profiles for each outreach user

_____
c.
create outreach user reading histories

_____
d.
support the easy selection, delivery, and return of items

_____
e.
let staff assign patrons to a delivery route or shipping schedule

_____
f.
perform interactive catalog query using outreach interest profile(s)

_____
g.
enable staff to accept or reject each suggested title individually or to accept the entire list with a keystroke

_____
h.
entire searching and selection process can be handled automatically for high volume operations

_____
i.
must automatically place holds on selected items until they are retrieved from shelves by library staff

_____
j.
provide packing slips for items going to a particular patron.  If the library ships materials, address labels must also be generated

_____
k.
suspend outreach services easily if the patron will not need the services for an extended period of time or indefinitely

_____
2.
The Outreach Services module must permit each profile to vary by:

_____
a.
the number of items desired at each delivery, or a library-determined preset quantity

_____
b.
whether materials should be large print, audiotape, or paperback

_____
c.
currency of content required

_____
d.
how frequently the patron wants to repeat materials

_____
3.
Staff must be able to turn on or off seasonal interests.

_____
4.
The Outreach Services module must include history records that retain brief bibliographic and circulation information for each item distributed to an outreach patron, so the title is not suggested again for that patron.

_____
5.
The Outreach Services module must permit easy editing in real-time of:

_____
a.
route designation

_____
b.
number of requested items

_____
c.
other outreach patron information

_____
6.
The Outreach Services module must permit skip dates to be entered.  Material selection must automatically resume with the next regular delivery cycle.

_____
7.
The Outreach Services module must sort pick lists by call number when producing the pick lists on demand or at regularly scheduled intervals.

K.
Telephone Notification/Renewal Interface

_____
1.
Vendor’s telephone notification/renewal interface must support both inbound and outbound calls.

_____
2.
Vendor must describe its telephone notification and renewal product/interface.  Does the product offer “text to speech” processing of library-customized messages?

_____
3.
Vendor must list at least one site installed with its telephone notification system, and must provide contact information.

_____
4.
The Telephone Notification/Renewal interface must protect patron privacy by not divulging titles of items overdue, available on holds shelf, etc., for out-bound calls.

_____
5.
The Library must choose the number of times the library’s phone rings before the Telephone Notification/Renewal interface answers.

L.
Digital Media Archive

_____
1.
The Digital Media Archive system should

_____
a.
store digital objects/files

_____
b.
enable users to access stored material quickly and easily from their desktop using a Web browser and any appropriate viewers

_____
c.
enable a staff user to delete metadata records and the files associated with the metadata records

_____
d.
support the search, retrieval and viewing of multiple media formats

_____
e.
provide a graphical Digital Media Archive client
_____
2.
Supported text and images must include ASCII, HTML, SGML, TIFF (CCITT Group 3 and Group 4), JPEG, GIF, BMP, PCX, DCX, and PDA, as well as audio and video clips, streaming audio and video and other electronic files.

_____
3.
The Digital Media Archive system must be developed by same vendor providing the integrated library software.  The Digital Media Archive system must be tightly integrated with proposed system.

_____
4.
Vendor must provide help desk support for Digital Media Archive, if purchased.

_____
5.
The Digital Media Archive must run on a variety of server platforms.  List.

_____
6.
Vendor must offer implementation services, including software training, consulting seminars and planning workshops in support of the Digital Media Archive system.

_____
7.
The Digital Media Archive must allow library users to search by any word in textual documents, with the Digital Media Archive then using natural language text processing that is based not on single words but instead on concepts, to provide results in ranked order for the user’s evaluation.

_____
8.
Vendor must provide a web address/URL to an installed Digital Media Archive using Vendor’s system.

M.
Interfaces to External Systems


SIP2 / NCIP Patron Authentication Interfaces

_____
1.
Vendor must list and describe interfaces to user selfcheck systems.
_____
2.
The Vendor must support the SIP/SIP2 and NCIP standards as well as new developments and enhancements as they emerge.

_____
3.
Vendor must list other vendors that you have certified for SIP2 or NCIP compliance with the system proposed.

_____
4.
The system must offer an interface to PC Reservation and Print Management software applications.  This interface must enable patron self service PC booking and pay-for print options that reduce the demand for assistance and cash handling at library circulation desks and other public access points.  Describe.


Interlibrary Loan

_____
1.
Vendor must offer an ILL function that will enable the Library to forward an ILL request (patron or staff-initiated) directly to OCLC via the ISO ILL protocol with necessary OCLC extensions.

_____
2.
Vendor must describe system’s method for transmitting ILL request(s) directly to OCLC.  Does the system receive receipt confirmation from OCLC?


Debt Collection Interface/Module

_____
1.
Vendor must offer an interface to debt collection agency(ies), enabling the Library to transfer debt collection information to a collection agency.  Can the Library send updated information to the collection agency if a user makes a partial or complete payment?

_____
2.
The Debt Collection interface must empower the Library to exclude certain types of patrons from submission reports, such as, staff, children, homebound.  The Library must also be empowered to set a minimum threshold for the amount per patron activating submittal to a collection agency.


Bindery Interface

_____
1.
The Vendor must offer an interface to third-party binding software applications (e.g., LINCPlus).  Describe.

_____
2.
The interface to bindery software applications must allow the Library to transmit data files via FTP, email, or diskette to a binder.
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